
Download bank receipts 

BBVA 
Go to your accounting history. Click on the arrow to open the details of the transaction (1). 
Click on See Statement (2) and the payment receipt will open in a new window. 
 

 
 
Click to download the file (3) (you can also use he download arrow – do not print the file). 
Save the files on your device where you can easily locate them when sharing it with us. 

 
 
You can see the customer reference (policy number in this case) on the receipt (4). 
 
 
In the BBVA mobile app the operation is similar to the webpage 
Locate the transaction 
Click for details 
Download the file (extracto) 
 
 
 



Sabadell 
Go to your accounting history. Click on the transaction you want to view. 
 

 
 
Detail of the transaction will open, click on download to download the payment receipt. 
Save the files on your device where you can easily locate them when sharing it with us. 
 

 
 

 
 
You can see the customer reference (marked in red in our example) on the receipt. 
 
 


